[bookmark: _Hlk76642669][bookmark: _GoBack]Signing up to patient access for the first time

 Visit https://www.patientaccess.com
1. If you are a new user Click ‘Register’:
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2. You will then need to enter your personal details; please ensure you match the details on your medical record. Then press ‘continue’. 
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3. Now enter you email address and create a password for yourself. Make sure this is something memorable. Your new password must be at least 12 characters long with a mix of numbers, uppercase and lowercase letters. You have to then tick the box to accept the terms and conditions. Once you have completed this then press ‘ Create Account’.
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4. You will then have the option to enter a memorable word and also your mobile number. You can enter these if you like or you can skip this step by clicking ‘skip for now’ underneath the continue button. 
5. Once your account is created, you will be prompted to link your account to your GP practice.  Click ‘link GP practice’ 
6. Type in ‘the postcode for the surgery which is LS6 You need to put in our postcode which is LS6 2AF, press search, and then select burton croft and the press ‘continue’ at the bottom of the screen.  
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7. When asked if you’ve received a registration letter from your practice, click ‘Yes’. (This should have been emailed to you form an email from ‘Your Healthcare Provider’ 
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8. Enter the Linkage Key and Account ID, that are included in the email and press ‘confirm’:
[image: ]
9.  You will then be prompted to confirm your personal details and re-enter your password that you created in Step 3.
10. Once confirmed, there should now be a message that states, ‘your GP practice is now linked to your patient access account’. Press ‘done’. 
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Have you received a registration letter from your practice?

What is a registration letter?

A registration letter contains important information required to register for full access
to online services.

If you do not have a registration letter you can obtain one by visiting your practice in
person with proof of identity.
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Have you received a registration letter from your practice?

Link To Practice

To link to your practice, please enter the following details from your registration letter.
If you do not have a registration letter, please contact your practice to obtain one.

Linkage Key:

Account ID:
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Click here to use our coronavirus symptom checker to see if you need medical help.
Find further information from the NHS for users in England and Scotland

Take control of your
healthcare
In partnership with m

Patient Access connects you to local health services when you need them
most. Book GP appointments, order repeat prescriptions and discover local
health services for you or your family via your mobile or home computer.
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Q@ Patient Access

Create your Patient Access account

‘Already have an account? Signinto Patient Access

Enter your personal detalls

Firstname
Lastname

‘Your home postcode
Dateof birth
‘Gender(optional)

‘Why dowe ask for this information
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@ Loginto Patient Access

Create your Patient Access account

Already have an account? Sign in to Patient Access

< Back Enter account details

Email address

name@example.com

Password

Password

Your new password must be at least 12 characters
long with a mix of numbers, uppercase and
lowercase letters and should not have been
previously used.

laccept the Terms and Conditions

Receive news and marketing communic
from Patient Access.
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1. Your Practice
Please supply a postcode or the name of the practice where you are currently registered as

a patient.
* I your practice is not located in England click here instead.

Burton Croft

Select your practice from the results below.

Burton Croft Surgery
St Michaels Court, 1 Shire Oak Street, Leeds, West Yorkshire LS6 2AF

+44 (0) 1132744777
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